Two-way medicine: strategies for improving doctor-patient relationships.
Patients are unhappy with the way physicians treat them, not so much medically, as personally. If public opinion is correct, recent medical graduates are less able to win the favor of their patients than previous ones. This article outlines a series of practical strategies for improving doctor-patient relationships. Sooner or later, most physicians learn these strategies by role-reversal. Perhaps a discussion of these with physicians in training (and others) will save some time, generate some goodwill, and improve outcomes for patients and physicians alike.